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1.4. Feedback System 



 
 

 

 

Students Feedback Report: 2023-24 

 

The Internal Quality Assurance Cell (IQAC)  

Dhupguri Girls’ College, Jalpaiguri 

Report of Co-ordinator 

1. Introduction: The Internal Quality Assurance Cell (IQAC), Dhupguri Girls’ College has taken 

online feedback from the students of undergraduate for the session 2023 - 2024. The target group 

was the 2nd, 4th & 6th Semester of B.A.students. 

2. The feedbacks were taken using the platform of Google Forms in a complete online mode and 

the following procedure was followed: 

 2.1. The Head of each Departments were communicated by the IQAC by providing them the 

respective Google Form links, which were separate for each subject/batch and HODs were requested 

to convey the links to the target groups.  

2.2. Google forms were created using the dedicated e-mail id of IQAC (dgc.iqac2021@gmail.com) 

 for feedbacks.  

2.3. Forms were conveyed to the students through their respective departmental heads.  

2.4. It was ensured that no student fills the form more than once. Most importantly, responses were 

collected in an anonymous manner so that the identity of the responding student is not disclosed.  

2.5. After feedbacks were collected, it was analysed by the IQAC and a summary report was 

prepared. 

 

 

 

 

 

mailto:dgc.iqac2021@gmail.com


 
 

 

3.  RESPONSE SUMMARY:         
                                                Existing Students in 2023-24 

Table 1 
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SEMESTER: 2
nd

 , 4
th
 & 6

th
 

Department No of response 

received 

Total No of Response 

received 

Bengali(H)+Maj 80 

300 

English(H)+Maj 21 

Geography(H)+Maj 39 

Political Science(H)+Maj 26 

History(H)+Maj 83 

Education+Maj 37 

Sanskrit+Maj 01 

Sociology+Maj 13 

 

 

 

 

 

 

 



 
 

 

 Summary of feedback report as per Semester and Department 

in Percentage(Academic Session:2023-2024) 

Semester Wise Response in Percentage 

 

Department Wise Response in Percentage 

 
 

 

 



 
 

 

4.a. Analysis  of Students Feedback Report in 2023-24. 
Total Number of Questions are 24 

Scale indicators  A = Excellent., B=Good, C=Satisfactory, D=Poor, E=Very Poor 

 

Sl 
No 

Question Number of Response in Scale of 
A to E  

Total 
response 

A B C D E 

     

1 
Students are informed about 

Programme Outcomes and Course 

Outcomes for each course. 
160 126 11 2 1 300 

2 
Departmental planning for curriculum 

implementation is available to students 
114 151 35 0 0 300 

3 
The institution arranges internship, 

student exchange, field visit 

opportunities for students. 
129 129 39 3 0 300 

4 

The curriculum is student centric, and 

based on experiential learning, 

participative learning and problem 

solving for enhancing learning 

experiences. 

140 128 28 4 0 300 

5 
The curriculum is helpful in skill 

development, employability and 

research. 
125 141 32 0 0 300 

6 
The syllabus is completed within the 

stipulated time. 
137 136 26 1 0 300 

7 
The course/programme offers 

sufficient number of choices. 
126 142 28 4 0 300 

8 
Sufficient numbers of prescribed 

books/study materials are available in 

the Library. 
116 137 39 8 0 300 

 

Continue…. 

 



 
 

 

9 
The curriculum is in tune with the 

state/national level examinations in 

the relevant subject 
125 131 36 8 0 300 

10 
The curriculum motivates the 

students to learn more. 
146 134 17 0 3 300 

11 
The prescribed books/reading 

materials are available in the 

library/seminar. 
1 5 25 108 161 300 

12 
Reading room and common room are 

available in the Faculty/College 

building. 
1 4 16 154 125 300 

13 
Available reading space in 

library/seminar is satisfactory. 
1 2 21 166 110 300 

14 
The library/seminar staff are 

cooperative and helpful. 

 
73 36 19 135 37 300 

15 
Internet facilities are available on the 

campus 
63 52 35 118 32 300 

16 
Online educational resources are 

available and accessible 
2 5 29 169 95 300 

 

 

 

Continue…. 

 

 



 
 

 

 

  

 

******* 

17 The office staffs in the department 

are helpful. 
2 1 45 139 113 300 

18 Toilets/washrooms are hygienic and 

properly maintained. 2 8 26 169 95 300 

19  Clean drinking water is available in 

the department and on the campus 
 

3 

 

 

11 

 

27 

 

 

147 112 300 

20 Grievances/problems are redressed/ 

solved well in time 1 1 24 170 104 300 

21 The campus is green and eco friendly 

0 2 21 144 133 300 

22 The classrooms are clean and well 

maintained. 
2 1 11 133 153 300 

23 The role of the Central Library of the 

College in providing comprehensive 

computerized services. 

4 8 33 137 118 300 

24 Rate Institutional infrastructure for 

providing Peaceful & Calm 

Environment. 

1 3 20 147 129 300 



 
 

4.b.Percentage of responses in each point of scale of A to E are 

summarized with pie-graph as follows: 

Sl 
N
o 

Question Percentage of response 
(Scale of A to E) Graph 

A B C D E 

1 

Students are 

informed about 

Programme 

Outcomes and 

Course Outcomes 

for each course. 

53.33
% 

42% 3.67% 0.67% 0.33% 

 

2 

Departmental 

planning for 

curriculum 

implementation is 

available to students 

38% 
50.33

% 
11.66% 0% 0% 

 

3 

The institution 

arranges internship, 

student exchange, 

field visit 

opportunities for 

students. 

43% 43% 13% 1% 0% 

 

4 

The curriculum is 

student centric, and 

based on experiential 

learning, 

participative 

learning and 

problem solving for 

enhancing learning 

experiences. 

46.66
% 

42.66
% 

9.33% 1.33% 0% 

 

5 

 The curriculum is 

helpful in skill 

development, 

employability and 

research. 

41.66
% 

47% 10.66% 0% 0% 

 

 
Continue… 

 



 
 

 

6 

The syllabus is 

completed within the 

stipulated time. 
45.66

% 

45.33

% 

8.66

% 

0.33

% 

0

% 

 

7 

Thecourse/programm

e offers sufficient 

number of choices. 
42% 

47.33

% 

9.33

% 

1.33

% 

0

% 

 

8 

Sufficient numbers of 

prescribed 

books/study 

materials are 

available in the 

Library. 

38.66

% 

45.66

% 
13% 

2.66

% 

0

% 

 

9 

The curriculum is in 

tune with the 

state/national level 

examinations in the 

relevant subject 

41.66

% 

43.66

% 
12% 

2.66

% 

0

% 

 
 

 

Continue….. 

 

 

 

 



 
 

 

 

10   The 

curriculum 

motivates 

the students 

to learn 

more. 

48.66

% 

44.66

% 

5.66

% 
0% 1% 

48.66

% 

 

11  The 

prescribed 

books/readin

g materials 

are available 

in the 

library/semi

nar. 

0.33% 1.66% 
8.33

% 
36% 

53.66

% 
0.33% 

 

12 Reading 

room and 

common 

room are 

available in 

the 

Faculty/Coll

ege building. 

0.33% 1.33% 
5.33

% 

51.33

% 

41.66

% 
0.33% 

 

13 Available 

reading 

space in 

library/semi

nar is 

satisfactory. 

0.33% 0.66% 7% 
55.33

% 

36.66

% 
0.33% 

 

14 The 

library/semi

nar staff are 

cooperative 

and helpful. 

 

24.33

% 
12% 

6.33

% 
45% 

12.33

% 

24.33

% 

 

 

 

Continue... 

 



 
 

 

Continue….. 

 

 

15 Internet 

facilities are 

available on 

the campus 
21% 

17.33
% 

11.6
6% 

39.33
% 

10.66
% 

21% 

 

16 Online 

educational 

resources are 

available 

 and 

accessible 

0.66% 1.66% 
9.66

% 
56.33

% 
31.66

% 
0.66% 

 

17 The office 

staffs in the 

department 

are helpful. 
0.66% 0.33% 15% 

46.33
% 

37.66
% 

0.66% 

 

18 Toilets/wash

rooms are 

hygienic and 

properly 

maintained. 0.66 2.66 8.66 56.33 31.66 0.66 

 

19  Clean 

drinking 

water is 

available in 

the 

department 

and on the 

campus 

1 3.66 9 49 37.33 1 

 



 
 

 

4. OBSERVATION: Therefore, it is evident from the table-4.a & 4.b that students expressed their 

satisfaction for all the questions. 

 • It was also observed that the college has scope for improvement for its IT facilities, classroom 

infrastructures, toilet, drinking water and canteen facility. 

 • Students were also asked to suggest the areas in which they want the institution to improve. The 

major areas raised by them were to ensure well managed toilets, better water supply, need to 

sufficiently increase the number of faculties in all departments, inadequacy of sports equipment etc. 

6. Concluding remark: The feedback from 300 respondents can be considered as a comprehensive 

account of students’ satisfaction survey on which the institution can work on its potential areas of 

improvement. This feedback will be considered for discussion in subsequent meetings in IQAC as well as 

Governing Body of the College. 

7. Acknowledgment: The active engagement of the IQAC members regarding the preparation of 

questionnaire, collection and analysis of the feedback is highly appreciated. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

REPORT OF TEACHING STAFF 

The Internal Quality Assurance Cell (IQAC)  

Dhupguri Girls’ College, Jalpaiguri 

 

Report of Co-ordinator 

1. Introduction: The Internal Quality Assurance Cell (IQAC), Dhupguri Girls’ College has taken 

offline feedback from the faculty of college from  session 2019-20 to 2023-2024.  

2. The feedbacks were taken using the platform of manual forms in a complete offline mode and 

the following procedure was followed: 

 2.1.  Each faculty were communicated by the IQAC by providing them the respective manual form. 

2.4. It was ensured that no faculty fills the form more than once.  

2.5. After feedbacks were collected, it was analysed by the IQAC and a summary report was 

prepared. 

 

 

 

 

 

 



 
 

 

3.b. Feedback of Faculty (TS+NTS) 

 

 

Table 2 
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Number of Teaching 

staff 
Number of Non-Teaching staff 

Total No of 

Response 

13 04 17 

 

 NOTE: TS stand for Teaching Staff and NTS stand for Non-Teaching 

Staff. 

 

 

 

 



 
 

 

Total Number of Questions are 12 

Scale indicators  1-Strongly Disagree, 2-Disagree, 3-Neutral, 4-Agree, 5-Strongly 
Agree. 

CONTENTS  

(Academic session wise Feedback analysis report of teaching staff) 

 

Sl 

No 
Name of T.S. 

A.Y. 

2019-20 

A.Y. 

2020-21 

A.Y. 

2021-22 

A.Y. 

2022-23 

A.Y. 

2023-24 

01 SRI KOUSIK 

SUTRADHAR 
      NIL 

    NIL 

02 SRI 

SHYAMAL 

CHANDRA 

BISWAS 

        

  

03 SRI KAMAL 

KHANAL 
    NIL NIL 

NIL 

04 SMT 

SATARUPA 

SARKAR 

        
  

05 SRI 

SUVANKAR 

JANA 

        
  

06 DR 

DEBARATI 

DUTTA 

        
  

07 DR KEYA 

MUSTAFI 
        

  

 
Continue… 

 



 
 

 

08 SMT 

JYOTIKANA 

BARMAN 

          

09 DR 

DEBARSHI 

GHOSH 

          

10 DR 

SOMENATH 

KAR 

      NIL NIL 

11 DR NIRMAL 

CHANDRA 

ROY 

NIL NIL       

12 ABDUL 

MOMIN 

HOQUE 

NIL NIL NIL NIL   

13 SRI 

CHANDAN 

BARMAN 

NIL NIL NIL NIL   

 

 

NOTE: Some boxes remain vacant/Nil because Sri Kamal Khanal 

has been transferred on 31/12/2020, and in his place Dr Nirmal 

Chandra Roy has joined on 21/02/2021. Abdul Momin Hoque has 

joined on Mutual Transfer on 03/12/2022 in lieu of Dr Somenath 

Kar and Sri Chandan Barman has joined on 06/12/2022 in lieu of 

Sri Kousik Sutradhar. And the tick mark indicates the concerned 

Faculty’s Feedback.          

 



 
 

 
Table Summary of Feedback Trends from A.Y. 2019-20 to 2023-24 

SL Questions 2019-20  2020-21 2021-22 2022-23 2023-24 

01 Satisfaction with 
Teaching Resources 

Very Satisfied(50%),  
Satisfied (40%) 

Very Satisfied 
(46.2%), 
Satisfied 

(38.5%) 

Very Satisfied 
(53.8%), 
Satisfied 

(30.8%) 

Very Satisfied 
(61.5%), Satisfied 
(23.1%) 

Very Satisfied(60%),  
Unsatisfied (20%), 
Neutral (10%) 

02 Support for 

Professional 
Development  

Very Well (46.2%), 

Obviously (30.8%) 

Very Well 

(61.5%), 
Obviously 

(23.1%) 

Very Well 

(46.2%), 
Obviously 

(30.8%) 

Very Well 

(61.5%), 
Obviously 

(15.4%) 

Very Well (40%), 

Moderately (20%), Not 
at all (20%) 

03 Communication 

Effectiveness 

Effective (80%), Very 

Effective (10%) 

Effective 

(53.8%), Very 
Effective 

(38.5%) 

Effective 

(53.8%), Very 
Effective 

(30.8%) 

Effective 

(53.8%), Very 
Effective (38.5%) 

Ineffective (30%), 

Effective (30%), Very 
Effective (30%) 

04  

Manageability of 
Workload 

Always (53.8%), 

Often (38.5%) 

Always 

(76.9%), Often 
(15.4%) 

Always 

(53.8%), Often 
(38.5%) 

Always (76.9%), 

Often (23.1%) 

Always (60%), Often 

(40%) 

05 Handling of Teacher 
Concerns and 

Suggestions 

Excellent (38.5%), 
Good (30.8%), 

Average (30.8%) 

Good (53.8%), 
Excellent 

(38.5%) 

Excellent 
(38.5%), Good 

(30.8%) 

Excellent 
(46.2%), Good 

(46.2%), Average 
(7.7%) 

Excellent (60%), 
Average (20%), Good 

(20%) 

06  
Promotion of a 

Positive Learning 
Environment 

Very Well (53.8%), 
Well (30.8%) 

Well (53.8%), 
Very Well 

(38.5%) 

Very Well 
(53.8%), Well 

(30.8%) 

Very Well 
(53.8%), Well 

(38.5%) 

Very Well (60%), Well 
(30%) 

07 Opportunities for 
Decision-Making 

 

Always (46.2%), 
Often (30.8%) 

Always 
(84.6%), Rarely 

(7.7%) 

Always 
(46.2%), Often 

(30.8%) 

Always (61.5%), 
Often (23.1%), 

Very Well (7.7%) 

Always (70%), Often 
(20%) 

08  
Effectiveness of 
Current Curriculum 

Very Effective 
(46.2%), Effective 
(40%) 

Very Effective 
(46.2%), 
Effective 

(46.2%) 

Very Effective 
(46.2%), 
Effective 

(30.8%) 

Very Effective 
(69.2%), 
Effective (23.1%) 

Effective (50%), Very 
Effective (30%) 

09  
Support in Managing 
Student Behavior and 

Discipline 

Well (70%), Very 
Well (20%) 

Well (53.8%), 
Very Well 
(30.8%) 

Very Well 
(38.5%), Well 
(30.8%) 

Very Well 
(61.5%), Well 
(30.8%) 

Very Well (50%), Well 
(30%) 

10 Satisfaction with 
Leadership 

 

Very Satisfied (50%), 
Satisfied (30.8%) 

Satisfied 
(46.2%), Very 
Satisfied 

(46.2%) 

Very Satisfied 
(53.8%), 
Satisfied 

(30.8%) 

Very Satisfied 
(53.8%), Satisfied 
(46.2%) 

Very Satisfied (40%), 
Satisfied (30%) 

11 Approachability of 
Principal 

Always (53.8%), 
Often (30.8%) 

Always 
(76.9%), Often 
(23.1%) 

Always 
(53.8%), Often 
(30.8%) 

Always (76.9%), 
Often (23.1%) 

Always (50%), Often 
(20%) 

12 Effectiveness of 

Principal's Leadership 

4 (53.8%), 5 (30.8%) 4 (53.8%), 5 

(38.5%) 

4 (53.8%), 5 

(30.8%) 

4 (53.8%), 5 

(46.2%) 

4 (60%), 3 (20%) 

 

  



 
 

 

FEEDBACK OF TEACHING STAFFS 

((2019-20) 

 
TABLE RESULTS ON OVERALL RESPONSE (2019-20) 

Questions Top Response  2
nd

 Response  3
rd

 Response  

Satisfaction with Teaching Resources 
Very Satisfied 

(46.2%) 
Satisfied (38.5%) Unsatisfied (7.7%) 

Support for Professional Development Very Well (61.5%) Obviously (23.1%) 
Extremely Well 

(15.4%) 

Communication Effectiveness Effective (53.8%) 
Very Effective 

(38.5%) 
Ineffective (7.7%) 

Manageability of Workload Always (76.9%) Often (15.4%) Sometimes (7.7%) 

Handling of Teacher Concerns and Suggestions Good (53.8%) Excellent (38.5%) Average (7.7%) 

Promotion of a Positive Learning Environment Well (53.8%) Very Well (38.5%) Neutral (7.7%) 

Opportunities for Decision-Making Always (84.6%) Rarely (7.7%) Often (7.7%) 

Effectiveness of Current Curriculum 
Very Effective 

(46.2%) 
Effective (46.2%) Neutral (7.7%) 

Support in Managing Student Behavior and 

Discipline 
Well (53.8%) Very Well (30.8%) Neutral (15.4%) 

Satisfaction with Leadership Satisfied (46.2%) 
Very Satisfied 

(46.2%) 
Neutral (7.7%) 

Approachability of Principal Always (76.9%) Often (23.1%) N/A 

Effectiveness of Principal's Leadership 4 (53.8%) 5 (38.5%) 3 (7.7%) 

 

 

 



 
 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y. 2019-20) 



 
 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y. 2019-2020) 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2019-20) 

 
 



 
 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2019-20) 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2019-20) 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2019-20) 

  



 
 

 

FEEDBACK OF TEACHING STAFFS 

(2020-21) 

 
TABLE RESULTS ON OVERALL RESPONSE  

Questions Top Response  2
nd

 Response  3
rd

 Response  

Satisfaction with Teaching Resources 
Very Satisfied 

(53.8%) 
Satisfied (30.8%) 

Neutral / Unsatisfied 
(7.7%) 

Support for Professional Development 
Very Well 
(46.2%) 

Obviously (30.8%) Moderately (15.4%) 

Communication Effectiveness Effective (53.8%) 
Very Effective 

(30.8%) 
Neutral (15.4%) 

Manageability of Workload Always (53.8%) Often (38.5%) Sometimes (7.7%) 

Handling of Teacher Concerns and 
Suggestions 

Excellent (38.5%) Good (30.8%) Average (30.8%) 

Promotion of a Positive Learning 

Environment 

Very Well 

(53.8%) 
Well (30.8%) Neutral (15.4%) 

Opportunities for Decision-Making Always (46.2%) Often (30.8%) Sometimes (23.1%) 

Effectiveness of Current Curriculum 
Very Effective 

(46.2%) 
Effective (30.8%) Neutral (23.1%) 

Support in Managing Student Behavior 

and Discipline 

Very Well 

(38.5%) 
Well (30.8%) Neutral (30.8%) 

Satisfaction with Leadership 
Very Satisfied 

(53.8%) 
Satisfied (30.8%) Neutral (15.4%) 

Approachability of Principal Always (53.8%) Often (30.8%) Sometimes (15.4%) 

Effectiveness of Principal's Leadership 4 (53.8%) 
5 (Very Effective) 

(30.8%) 
3 (15.4%) 

 

 

 

 

 



 
 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2020-21) 

 
 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2020-21) 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2020-21) 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2020-21) 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2020-21) 

 
 



 
 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2020-21) 



 
 

 

FEEDBACK OF TEACHING STAFFS 

(2021-22)  
 

TABLE 2 RESULTS ON OVERALL RESPONSE  

Questions Top Response  2
nd

 Response  3
rd

 Response  

Satisfaction with Teaching Resources Very Satisfied 

(50.0%) 
Satisfied (40.0%) 

Unsatisfied 

(10.0%) 

Support for Professional Development 
Very Well (50.0%) 

Moderately 

(20.0%) 
Obviously (20.0%) 

Communication Effectiveness 
Effective (80.0%) 

Ineffective 

(10.0%) 

Very Effective 

(10.0%) 

Manageability of Workload 
Always (70.0%) 

Sometimes 

(20.0%) 
Often (10.0%) 

Handling of Teacher Concerns and 

Suggestions 
Excellent (60.0%) Good (30.0%) Average (10.0%) 

Promotion of a Positive Learning 

Environment 
Very Well (60.0%) Well (30.0%) Poorly (10.0%) 

Opportunities for Decision-Making 
Always (70.0%) 

Sometimes 

(10.0%) 
Often (10.0%) 

Effectiveness of Current Curriculum Very Effective 

(50.0%) 
Effective (40.0%) Neutral (10.0%) 

Support in Managing Student Behaviour 

and Discipline 
Well (70.0%) 

Very Well 

(20.0%) 
Neutral (10.0%) 

Satisfaction with Leadership Very Satisfied 

(50.0%) 
Satisfied (30.0%) Neutral (20.0%) 

Approachability of Principal Always (60.0%) Often (40.0%) N/A 

Effectiveness of Principal's Leadership 4 (70.0%) 5 (20.0%) 3 (10.0%) 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2021-22) 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2021-22) 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2021-22) 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2021-22) 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2021-22) 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2021-22) 

  



 
 

 

TABLE RESULTS ON OVERALL RESPONSE (2022-23) 

Questions Top Response  2
nd

 Response  3
rd

 Response  

Satisfaction with Teaching Resources 
Very Satisfied 

(61.5%) 
Satisfied (23.1%) Neutral (15.4%) 

Support for Professional Development Very Well (61.5%) Obviously (15.4%) 
Extremely Well 

(15.4%) 

Communication Effectiveness Effective (53.8%) 
Very Effective 

(38.5%) 
Neutral (7.7%) 

Manageability of Workload Always (76.9%) Often (23.1%) N/A 

Handling of Teacher Concerns and Suggestions Excellent (46.2%) Good (46.2%) Average (7.7%) 

Promotion of a Positive Learning Environment Very Well (53.8%) Well (38.5%) Neutral (7.7%) 

Opportunities for Decision-Making Always (61.5%) Often (23.1%) Very Well (7.7%) 

Effectiveness of Current Curriculum 
Very Effective 

(69.2%) 
Effective (23.1%) Neutral (7.7%) 

Support in Managing Student Behaviour and 
Discipline 

Very Well (61.5%) Well (30.8%) Neutral (7.7%) 

Satisfaction with Leadership 
Very Satisfied 

(53.8%) 
Satisfied (46.2%) N/A 

Approachability of Principal Always (76.9%) Often (23.1%) N/A 

Effectiveness of Principal's Leadership 4 (53.8%) 5 (46.2%) N/A 

 

 

 

 



 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2022-23) 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 RESPONSE OF FEEDBACK FROM TEACHING STAFFS PRASENT IN GRAPH.(A.Y.2022-23) 
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FEEDBACK OF TEACHING STAFFS 

(Academic Session:2023-24) 

 
TABLE: RESULTS ON OVERALL RESPONSE (A.Y.2023-24) 

Questions Top Response  2
nd

 Response  3
rd

 Response  

Satisfaction with Teaching Resources 
Very Satisfied 

(60.0%) 
Unsatisfied (20.0%) Neutral (10.0%) 

Support for Professional Development Very Well (40.0%) Moderately (20.0%) Not at all (20.0%) 

Communication Effectiveness Ineffective (30.0%) Effective (30.0%) 
Very Effective 

(30.0%) 

Manageability of Workload Always (60.0%) Often (40.0%) N/A 

Handling of Teacher Concerns and 

Suggestions 
Excellent (60.0%) Average (20.0%) Good (20.0%) 

Promotion of a Positive Learning 

Environment 
Very Well (60.0%) Well (30.0%) Poorly (10.0%) 

Opportunities for Decision-Making Always (70.0%) Often (20.0%) Rarely (10.0%) 

Effectiveness of Current Curriculum Effective (50.0%) 
Very Effective 

(30.0%) 
Neutral (10.0%) 

Support in Managing Student Behavior and 

Discipline 
Very Well (50.0%) Well (30.0%) Neutral (10.0%) 

Satisfaction with Leadership 
Very Satisfied 

(40.0%) 
Satisfied (30.0%) Unsatisfied (20.0%) 

Approachability of Principal Always (50.0%) Often (20.0%) Sometimes (20.0%) 

Effectiveness of Principal's Leadership 4 (60.0%) 3 (20.0%) 5 (10.0%) 
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5. OBSERVATION: Therefore, it is evident from above table & pie graph that faculty expressed their 

satisfaction for all the questions. 

 • It was also observed that the college has scope for improvement for its IT facilities, classroom 

infrastructures, toilet, drinking water and canteen facility. 

 • Faculty were also asked to suggest the areas in which they want the institution to improve. The 

major areas raised by them were to ensure well managed toilets, better water supply, need to 

sufficiently increase the number of faculties in all departments, inadequacy of research facility & IT  

equipments etc. 

6. CONCLUDING REMARK: The feedback from 13 respondents can be considered as a 

comprehensive account of whole things on which the institution can work on its potential areas of 

improvement. This feedback will be considered for discussion in subsequent meetings in IQAC as well as 

Governing Body of the College. 

7. ACKNOWLEDGMENT: The active engagement of the IQAC members regarding the preparation of 

questionnaire, collection and analysis of the feedback is highly appreciated. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

REPORT OF  NON-TEACHING STAFF 

The Internal Quality Assurance Cell (IQAC)  

Dhupguri Girls’ College, Jalpaiguri 

 

Report of Co-ordinator 

1. Introduction: The Internal Quality Assurance Cell (IQAC), Dhupguri Girls’ College has taken 

offline feedback from the non-faculty of college from  session 2019-20 to 2023-2024.  

2. The feedbacks were taken using the manual forms in a complete offline mode and the following 

procedure was followed: 

 2.1. Each non-teaching staffs were communicated by the IQAC by providing them the respective 

manual form.  

2.2. It was ensured that all non-teaching staff could not  fills the form more than once.  

2.3. After feedbacks were collected, it was analysed by the IQAC and a summary report was 

prepared. 

 

 

 

 

 

 

 

 



 
 

 

Overall Response Table for 5 Years, NTS 

Questions 2018-19 2019-20 2020-21 2021-22 2022-23 

Satisfaction with 

Teaching 

Resources 

Very Satisfied 

(50.0%), 

Satisfied 

(25.0%), 

Unsatisfied 

(25.0%) 

Very 

Satisfied 

(50.0%), 

Satisfied 

(40.0%) 

Very 

Satisfied 

(46.2%), 

Satisfied 

(38.5%) 

Very 

Satisfied 

(53.8%), 

Satisfied 

(30.8%) 

Very 

Satisfied 

(61.5%), 

Satisfied 

(23.1%) 

Support for 

Professional 

Development 

Very Well 

(55.0%), 

Obviously 

(20.0%), 

Moderately 

(20.0%) 

Very Well 

(46.2%), 

Obviously 

(30.8%) 

Very Well 

(61.5%), 

Obviously 

(23.1%) 

Very Well 

(46.2%), 

Obviously 

(30.8%) 

Very Well 

(61.5%), 

Obviously 

(15.4%) 

Communication 

Effectiveness 

Effective 

(60.0%), Very 

Effective 

(20.0%), 

Ineffective 

(10.0%) 

Effective 

(80.0%), 

Very 

Effective 

(10.0%) 

Effective 

(53.8%), 

Very 

Effective 

(38.5%) 

Effective 

(53.8%), 

Very 

Effective 

(30.8%) 

Effective 

(53.8%), 

Very 

Effective 

(38.5%) 

Manageability of 

Workload 

Always 

(50.0%), Often 

(35.0%), 

Sometimes 

(10.0%) 

Always 

(53.8%), 

Often 

(38.5%) 

Always 

(76.9%), 

Often 

(15.4%) 

Always 

(53.8%), 

Often 

(38.5%) 

Always 

(76.9%), 

Often 

(23.1%) 

Handling of 

Teacher Concerns 

and Suggestions 

Excellent 

(50.0%), Good 

(35.0%), 

Average 

(15.0%) 

Excellent 

(38.5%), 

Good 

(30.8%), 

Average 

(30.8%) 

Good 

(53.8%), 

Excellent 

(38.5%) 

Excellent 

(38.5%), 

Good 

(30.8%) 

Excellent 

(46.2%), 

Good 

(46.2%), 

Average 

(7.7%) 

Promotion of a 

Positive Learning 

Environment 

Very Well 

(60.0%), Well 

(30.0%), 

Neutral 

(10.0%) 

Very Well 

(53.8%), 

Well 

(30.8%) 

Well 

(53.8%), 

Very Well 

(38.5%) 

Very Well 

(53.8%), 

Well 

(30.8%) 

Very Well 

(53.8%), 

Well 

(38.5%) 

Opportunities for 

Decision-Making 

Always 

(65.0%), Often 

(15.0%), 

Always 

(46.2%), 

Often 

Always 

(84.6%), 

Rarely 

Always 

(46.2%), 

Often 

Always 

(61.5%), 

Often 



 
 

Rarely 
(10.0%) 

(30.8%) (7.7%) (30.8%) (23.1%), 
Very Well 

(7.7%) 

Effectiveness of 

Current 

Curriculum 

Effective 

(55.0%), Very 

Effective 

(40.0%) 

Very 

Effective 

(46.2%), 

Effective 

(40.0%) 

Very 

Effective 

(46.2%), 

Effective 

(46.2%) 

Very 

Effective 

(46.2%), 

Effective 

(30.8%) 

Very 

Effective 

(69.2%), 

Effective 

(23.1%) 

Support in 

Managing Student 

Behavior and 

Discipline 

Well (45.0%), 

Very Well 

(45.0%), 

Neutral 

(10.0%) 

Well 

(70.0%), 

Very Well 

(20.0%) 

Well 

(53.8%), 

Very Well 

(30.8%) 

Very Well 

(38.5%), 

Well 

(30.8%) 

Very Well 

(61.5%), 

Well 

(30.8%) 

Satisfaction with 

Leadership 

Very Satisfied 

(45.0%), 

Satisfied 

(35.0%), 

Neutral 

(20.0%) 

Very 

Satisfied 

(50.0%), 

Satisfied 

(30.8%) 

Satisfied 

(46.2%), 

Very 

Satisfied 

(46.2%) 

Very 

Satisfied 

(53.8%), 

Satisfied 

(30.8%) 

Very 

Satisfied 

(53.8%), 

Satisfied 

(46.2%) 

Approachability 

of Principal 

Always 

(55.0%), Often 

(40.0%), 

Sometimes 

(5.0%) 

Always 

(53.8%), 

Often 

(30.8%) 

Always 

(76.9%), 

Often 

(23.1%) 

Always 

(53.8%), 

Often 

(30.8%) 

Always 

(76.9%), 

Often 

(23.1%) 

Effectiveness of 

Principal's 

Leadership 

4 (65.0%), 5 

(20.0%), 3 

(15.0%) 

4 (53.8%), 5 

(30.8%) 

4 (53.8%), 5 

(38.5%) 

4 (53.8%), 5 

(30.8%) 

4 (53.8%), 5 

(46.2%) 
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1. OBSERVATION: Therefore, it is evident from above analysis that non-teaching staffs expressed 

their satisfaction for all the questions. 

 • It was also observed that the college has scope for improvement for its IT requirements, toilet, 

drinking water, books increase in library. and canteen facility . 

6. CONCLUDING REMARK: The feedback from 4 respondents can be considered as a comprehensive 

account of on which the institution can work on its potential areas of improvement. This feedback will be 

considered for discussion in subsequent meetings in IQAC as well as Governing Body of the College. 

7. ACKNOWLEDGMENT: The active engagement of the IQAC members regarding the preparation of 

questionnaire, collection and analysis of the feedback is highly appreciated. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

FEEDBACK OF ALUMNI(PASS OUT IN 2022) 

 

The Internal Quality Assurance Cell (IQAC)  

Dhupguri Girls’ College, Jalpaiguri 

Report of Co-ordinator 

1. Introduction: The Internal Quality Assurance Cell (IQAC), Dhupguri Girls’ College has taken 

online feedback from the students of undergraduate who pass out in 2022. The target group was the 

pass out students of  2022. 

2. The feedbacks were taken using the platform of Google Forms in a complete online mode and 

the following procedure was followed: 

 2.1. The Head of each Departments were communicated by the IQAC by providing them the 

respective Google Form links, which were separate for each subject/batch and HODs were requested 

to convey the links to the target groups.  

2.2. Google forms were created using the dedicated e-mail id of IQAC (dgc.iqac2021@gmail.com) 

 for feedbacks.  

2.3. Forms were conveyed to the students through their respective departmental heads.  

2.4. It was ensured that no student fills the form more than once. Most importantly, responses were 

collected in an anonymous manner so that the identity of the responding student is not disclosed.  

2.5. After feedbacks were collected, it was analysed by the IQAC and a summary report was 

prepared. 
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3.c. FEEDBACK OF ALUMNI(PASS OUT IN 2022) 

 

Table 3.c.I 

D
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t 
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d
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S
u
m

m
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Department No of response 

received 

Total No of 

Response received 

Bengali(H) 27 

149 

English(H) 08 

Geography(H) 15 

Political Science(H) 12 

History(H) 27 

B.A. Programme 60 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

4.Analysis of Alumni Feedback on Curriculum Report:  

Total Number of Questions are 19 for number of pass out students in 2022 are 149 

Scale indicators  0-Never , 1-Rarely/Indifferently/Generally ineffective /Usually unfair  

  2-Sometimes, 3-Often , 4-Regularly . 

Response collected through Google form in 2022 

Sl 

No 
Question 

Response in Number 

(Scale of 0 to 4) Total 

0 1 2 3 4 

1 

How much of the syllabus was 

covered in the class?  (     

                          

      ?) 

 

 30-54 55-69 70-84 85-100 

149 
 

0 
 
 

6 14 60 69 

2 

How well did the teachers prepare 

for the classes? 

                      

                        ? 

 

1 7 7 33 101 149 

3 

How well were the teachers able to 

communicate? 

                            

              ? 

1 1 13 25 109 149 

4 

The teacher’s approach to teaching 

can best be described as(       

                             

                    ) 

16 20 14 12 87 149 

5 

Fairness of the internal evaluation 

process by the teachers.  ( 

                             

              ) 

9 9 22 106 4 149 

  Continue…. 

 



 
 

Number of response as per questions from alumni are as follow 

 

6 

Was your performance in 

assignments discussed with you? ( 

                          

                          

      ?  ) 

 8 15 13 113 149 

7 

The institute takes active interest in 

promoting internship, student 

exchange, field visit opportunities for 

students. (                 , 

          ,                

                            

    ) 

3 8 17 25 96 149 

8 

The teaching and mentoring process 

in your institution facilitates you in 

cognitive, social and emotional 

growth.  (              

                            

            ,             

            ) 

1 11 22 106 0 149 

9 

The institution provides multiple 

opportunities to learn and grow. ( 

                         

                        )   

2 7 4 36 100 149 

10 

Teachers inform you about your 

expected competencies, course 

outcomes and programme 

outcomes.(              

                  ,         

                       

           ) 

4 8 24 17 96 149 

 

Continue… 

 



 
 

 

 Number of response as per questions from alumni are as follow 

11 

Your mentor does a necessary 

follow-up with an assigned task to 

you  (                 

                            

                  -   

    ) 

1 4 9 59 76 149 

12 

The teachers illustrate the concepts 

through examples and applications.  

(12.                   

                               

     ) 

1 8 16 17 107 149 

13 

The teachers identify your strengths 

and encourage you with providing 

right level of challenges. (       

                          

                          

            )   

2 9 14 18 106 149 

14 

Teachers are able to identify your 

weaknesses and help you to 

overcome them. (              

                           

                          

                )   

 

12 25 18 17 77 149 

15 

The institution makes effort to 

engage students in the monitoring, 

review and continuous quality 

improvement of the teaching 

learning process.(         

              ,           

                         

                      

      ) 

1 7 16 26 99 149 

Continue… 

 
 



 
 

 

 Number of response as per questions from alumni are as follow 

16 

The institute/ teachers use student 

centric methods, such as experiential 

learning, participative learning and 

problem solving methodologies for 

enhancing learning experiences.  

(                          

        /       

                        

   ,                     , 

                          

              ) 

1 3 16 41 88 149 

17 

Teachers encourage you to 

participate in extracurricular 

activities. (               

                         

                        )   

0 13 8 36 92 149 

18 

 Efforts are made by the institute/ 

teachers to inculcate soft skills, life 

skills and employability skills to 

make you ready for the world of 

work.(        /       

                       

                    ,      

                         

                            )   

8 14 31 83 83 149 

19 

What percentage of teachers use ICT 

tools such as LCD projector, 

Multimedia, etc. while teaching(   

                        ICT 

                       , 

                              

?) 

 
 

0 
 
 

5 

 
 

16 
 
 
 
 

 
 

28 
 
 
 
 

 
 

100 
 
 
 

149 

 

 



 
 

 

 Percentage of responses in each point of scale of 0 to 4 are summarized as follows: 

 

Sl 
N
o 

Question                                     Response in Percentage 
Scale 0 to 4 

Pie Graph 

0 1 2 3 4 

1 How much of the syllabus was 

covered in the class?  (     

                          

      ?) 

 

 
0% 

 

 
4.14

% 

 
9.39

% 

 
40.26

% 

 
46.30%  

2 How well did the teachers 

prepare for the classes?   

                      

                        ?  

 

 
0.67

% 

 
4.69

% 

 
4.69

% 

 
22.14

% 

 
67.78% 

 

3 How well were the teachers able 

to communicate? 

                  

                        ? 

 
.67
% 

 
.67
% 

 
8.72

% 

 
16.77

% 

 
73.15% 

 

4 The teacher’s approach to 

teaching can best be described 

as(                 

                         

              ) 

 
10.7
3% 

 
13.4
2% 

 
9.39

% 

 
8.05

% 

 
58.38% 

 
 

4.69
% 

4.69
% 

22.1
4% 

67.7
8% 

0.67 0.67 

8.72 

16.77 

73.15 

10.73 

13.42 

9.39 

8.05 

58.38 

 

4.14
% 9.39
% 

40.26
% 

46.30
% 

  



 
 

5 . Fairness of the internal 
evaluation process by the 

teachers.  (              

                       

       ) 

 
6.04

% 

 
6.04

% 

 
14.76

% 

 
71.14

% 
0% 

 

6 Was your performance in 
assignments discussed with 

you? (                   

                      

                  ?  ) 0% 
 

5.36
% 

 
10.06

% 

 
8.72

% 

 
75.83% 

 
7 The institute takes active 

interest in promoting internship, 

student exchange, field visit 

opportunities for students. 

(                 ,     

      ,                

                        

        ) 

 
2.01

% 

 
5.36

% 

 
11.40

% 

 
16.77

% 

 
64.42% 

 

8 The teaching and mentoring 

process in your institution 

facilitates you in cognitive, 

social and emotional growth.  

(                      

                    

            ,         

    

            ) 

 

 

 

 

 
0.67

% 

 
7.38 

 
14.76

% 

 
71.14

% 
0% 

 

 

 

6.04 
6.04 

14.76 

71.14 

5.36 

10.06 

8.72 

75.83 

2.01
% 

5.36
% 11.40

% 

16.77 

64.42 

7.3
8 

14.
76
% 

71.
14
% 

 
 



 
 

 

9 The institution provides 

multiple opportunities to learn 

and grow. (                

                        

          )   

 
1.34

% 

 
4.69

% 

 
2.68

% 

 
24.16

% 

 
67.11% 

 

1
0 

. Teachers inform you about 

your expected competencies, 

course outcomes and 

programme outcomes.(       

                     

    ,                   

                   

     ) 

 
2.68 

 
5.36

% 

 
16.10

% 

 
11.40

% 

 
64.42% 

 

1
1 

Your mentor does a necessary 

follow-up with an assigned task 

to you  (                 

                       

                       -

       ) 

 
0.67

% 

 
2.68

% 

 
6.04

% 

 
39.59

% 

 
51.00% 

 

1
2 

. The teachers illustrate the 

concepts through examples and 

applications.  (12.        

                          

                     ) 

 

 

 

 

 

 

 

 

 

 
0.67

% 

 
5.36

% 

 
10.73

% 

 
11.40

% 

 
71.81% 

 

1.34
% 

4.69
% 2.68

% 

24.16
% 

67.11
% 

2.68 
5.36% 

16.10
% 

11.40
% 

64.42
% 

2.68% 

6.04% 

51% 

0.67
% 

5.36
% 

10.7
3% 

11.4
0% 

71.8
1% 

  



 
 

 

1
3 

The teachers identify your 

strengths and encourage you 

with providing right level of 

challenges. (             

                    

                      

                )   

 
1.34

% 

 
6.04

% 

 
9.39

% 

 
12.08

% 

 
71.14% 

 

1
4 

Teachers are able to identify 

your weaknesses and help you 

to overcome them. (        

                        

                       

                   

         )   
 

 
8.05

% 

 
16.7
7% 

 
12.08

% 

 
11.40

% 

 
51.67% 

 

1
5 

The institution makes effort to 

engage students in the 

monitoring, review and 

continuous quality improvement 

of the teaching learning 

process.(                

       ,                 

                        

                       ) 

 
0.67

% 

 
4.69

% 

 
10.73

% 

 
17.44

% 

 
66.44% 

 

1
6 

The institute/ teachers use 

student centric methods, such as 

experiential learning, 

participative learning and 

problem solving methodologies 

for enhancing learning 

experiences.  (      

                    

        /       

                        

   ,                 

    ,                 

                   

     ) 

 
0.67

% 

 
2.01

% 

 
10.73

% 

 
27.51

% 
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1. OBSERVATION: Therefore, it is evident from the table-4.a & 4.b that students expressed their 

satisfaction for all the questions. 

 • It was also observed that the college has scope for improvement for its IT facility, common room, 

college transport , virtual classroom , toilet, drinking water and canteen facility. 

 • Students were also asked to suggest the areas in which they want the institution to improve. The 

major areas raised by them were to ensure well managed toilets, better water supply, need to 

sufficiently increase the number of faculties in all departments, inadequacy of sports equipment etc. 

6. CONCLUDING REMARK: The feedback from 149 respondents can be considered as a 

comprehensive account of students’ satisfaction survey on which the institution can work on its potential 

areas of improvement. This feedback will be considered for discussion in subsequent meetings in IQAC 

as well as Governing Body of the College. 

7. ACKNOWLEDGMENT: The active engagement of the IQAC members regarding the preparation of 

questionnaire, collection and analysis of the feedback is highly appreciated. 

  

  



 
 

 

The Internal Quality Assurance Cell (IQAC) 

Dhupguri Girls’ College, Jalpaiguri 

Report of Co-ordinator 

1. Introduction: The Internal Quality Assurance Cell (IQAC), Dhupguri Girls’ College has taken 

online feedback from the students of undergraduate who passed  out in 2023. 

2. The feedbacks were taken using the platform of Google Forms in a complete online mode and 

the following procedure was followed: 

 2.1. The Head of each Departments were communicated by the IQAC by providing them the 

respective Google Form links, which were separate for each subject/batch and HODs were requested 

to convey the links to the target groups.  

2.2. Google forms were created using the dedicated e-mail id of IQAC (dgc.iqac2021@gmail.com) 

 for feedbacks.  

2.3. Forms were conveyed to the students through their respective departmental heads.  

2.4. It was ensured that no student fills the form more than once. Most importantly, responses were 

collected in an anonymous manner so that the identity of the responding student is not disclosed.  

2.5. After feedbacks were collected, it was analysed by the IQAC and a summary report was 

prepared. 
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3. Feedback of Alumni(PASS OUT IN 2023) 

 

 Table 3.c.II 
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Department No of response 

received 

Total No of 

Response received 

Bengali(H) 33 

154 

English(H) 05 

Geography(H) 37 

Political Science(H) 07 

History(H) 49 

B.A. Programme 23 

 

SUMMARY OF ALUMNI FEEDBACK IN PERCENTAGE (PASS OUT IN 2023) 

Sl 

No 

Department 

(Course) 

Response in percentage 

01 Bengali(H) 21.4% 

02 English(H) 2.7% 

03 History(H) 31.8% 

04 Geography(H) 24% 

05 Political 
Science(H) 

6.2% 

06 Program 14.9% 

 

 

 

 

 



 
 

4. Analysis: Question wise number of response in scale of 0 to 4 

SL 

NO 
QUESTIONS NUMBER OF 

RESPONSE  
(SCALE-0 TO 4) 

TOTAL 

0 1 2 3 4 

01 How  much of the syllabus was covered in the class? 1 2 6 37 108 154 

02 
How well did the teachers prepare for the classes? 

 0 2 5 37 110 154 

03 
How well were the teachers able to communicate?  

 2 1 3 7 141 154 

04 The teacher’s approach to teaching can best be described 
as students centric. 0 0 4 33 104 154 

05 Fairness of the internal evaluation process by the 
teachers. 0 0 2 15 124 154 

06 Was your performance in assignments discussed with 
you? 0 1 0 16 107 154 

07 The institute takes active interest in promoting internship, 
student exchange, field visit opportunities for students. 0 1 15 27 109 154 

08 The teaching and mentoring process in your institution 
facilitates you in cognitive, social and emotional growth. 0  2 77 75 154 

09 
The institution provides multiple opportunities to learn and 

grow 0 1 6 36 111 154 

10 Teachers inform you about your expected competencies, 
course outcomes and programme outcomes 3 2 1 23 125 154 

 



 
 

 

Question wise number of response in scale of 0 to 4 

11 Your mentor does a necessary follow-up with an assigned task to 
you 1 2 3 32 116 154 

12 
The teachers illustrate the concepts through examples and 

applications. 0 1 5 26 122 154 

13 The teachers identify your strengths and encourage you with 
providing right level of challenges. 1 0 1 22 130 154 

 
14 

Teachers are able to identify your weaknesses and help you to 
overcome them. 1 1 4 6 142 154 

15 
The institution makes effort to engage students in the monitoring, 

review and continuous quality improvement of the teaching learning 
process 

0 1 6 32 115 154 

16 
The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 
methodologies for enhancing learning experiences. 

1 1 2 25 125 154 

17 Teachers encourage you to participate in extracurricular activities. 0 0 3 34 117 154 

18 
Efforts are made by the institute/ teachers to inculcate soft skills, life 

skills and employability skills to make you ready for the world of 
work 

2 8 5 25 114 154 

19 What percentage of teachers use ICT tools such as LCD projector, 
Multimedia, etc. while teaching 3 3 13 50 85 154 

20 
The overall quality of teaching-learning process in your institute is 

very good 

 
1 1 16 28 108 154 

 

 

 



 
 

 

Alumni feedback( Pass Out in 2023) 

Question wise percentage of scale_0 to 4 
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Question wise percentage of scale_0 to 4 
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5. OBSERVATION: Therefore, it is evident from the table-4.a & 4.b that students expressed their 

satisfaction for all the questions. 

 • It was also observed that the college has scope for improvement in terms of its road condition, 

virtual classrooms, arranging career counseling sessions, mentor-mentee classes, IT facilities,  toilet, 

drinking water and canteen facility. 

 • Students were also asked to suggest the areas in which they want the institution to improve. The 

major areas raised by them were to ensure well managed toilets, better water supply, need to 

sufficiently increase the number of faculties in all departments, inadequacy of sports equipment, skill 

oriented  vocational courses  etc. 

6. CONCLUDING REMARK: The feedback from 154 respondents can be considered as a 

comprehensive account of students’ satisfaction survey on which the institution can work on its potential 

areas of improvement. This feedback will be considered for discussion in subsequent meetings in IQAC 

as well as Governing Body of the College. 

7. Acknowledgment: The active engagement of the IQAC members regarding the preparation of 

questionnaire, collection and analysis of the feedback is highly appreciated. 

 

 

 

 

  


