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5.1.4: ANNUAL REPORT OF THE COMMITTEE MOTIONING THE ACTIVITIES OF STUDENTS
GRIEVANCES

Report of the Grievance Redressal Cell

(2022-2023 & 2023-2024)

Grievance redressal report for the academic session 2022-2023 & 2023-2024

During the 2022-2-23 session, several student grievances were reported across various courses
and semesters. These grievances encompassed a wide range of issues, including infrastructure
problems, canteen-related concerns, and cleanliness issues. The college administration
promptly addressed these grievances, taking necessary actions to ensure the well-being and
satisfaction of the students.

1. Infrastructure Issues:
e Problem of drinking water
¢ Dirty classroom.

e Dirty girls’ Common room.
e No Sick room.

2. Canteen Related Grievances:

¢ No food in the canteen during late working hours.
3. Cleanliness and Maintenance:

e Unclean and insufficient toilets.

e Dirty toilet and inadequate water supply

4. library:

e Insufficient books,
e Lack of infrastructure and inadequate library Reading space.

5. Office Related:

e Office is non-cooperative.

e Office is misleading to deliver information.
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Detail of the major grievances submitted and actions taken for the academic session

2022-2023.
SL | Name Subject Reg. Number | Year/ Brief Action taken for
Semester | Description | Redressal
of the
Grievance
1 | SHRUTIROY | Geography | 1092105010108 | 4th Lack of Authority has taken
instrument | decision for
purchasing
Instruments
2 | RIYA Geography | 1092105010122 | 4th Sport Authority taken
AGARWAL equipment | decision to purchase
sports equipment.
3 | SOUMITA History 1092005010065 | 6 Unhealthy | Canteen convenor
GHOSH Food in take necessary action
canteen and talked with
canteen vendor to
supply good quality
foods.
4 | KOYEL ROY English 1092005010041 | 6t Insufficient | Department wise
books funds allotment have
been done to
purchase books.
5 | SUNAM Pol.sc 1092005010090 | 5t Dirty Toilet | Authority has given
SARKAR instruction sweeper to
clean toilet regularly
6 | SULEKHA Education | 1092006010286 Office non | Authority has talked
DAS cooperation | with office to co-
operate with students,
not to misbehave
with students.
7 | PRAMILA History 1092006010273 | 5t Irregular Authority has
ROY class instructed
departmental faculty
to take class regularly
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Detail of the major grievances submitted and actions taken for the academic session

2022-2023
8 | BHAGABATI | Sociology | 1091906010228 | 6™ Drinking | Authority has
ROY water purchased water
Purifier for clean
drinking water.
9 | MISU DAS Bengali 1092006010205 | 4™ Dirty girls | Authority has given
Common instruction sweeper
Room to clean girl’s
common room
regularly
10 | PINKI ROY Education | 1092006010168 | 3™ Dirty Toilet | Authority has given
instruction sweeper
to clean girl’s toilet
regularly
11 | Manirani Das | Geography | 1092105010103 | 3 Need ICT | Set up smart class for
class room | IT class and purchase
computer for
computer lab.
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Detail of the major grievances submitted and actions taken for the academic session
2022-2023
SL | Name Subject Reg. Number | Year/ Brief Action taken

Semester | Description | for Redressal
of the
Grievance
12 | ANIMA DAS Bengali 1092005010101 | 6™ Dirty girls Authority
common has given
room instruction
sweeper to
clean girls
Common
room
regularly
13 | Paramita Roy | Geography 1092205010109 | 31 Need Sick Set up sick
Room room
14 | Himani Roy Bengali 1092312010045 | 2nd Unhealthy Canteen
Food in convenor
canteen take
necessary
action and
talked with
canteen
vendor
15 | NILIMA Education 1092312010421 | 2nd Insufficient Department
BRANMAN books wise funds
allotment
have been
done to
purchase
books.
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Detail of the major grievances submitted and actions taken for the academic session

2022-2023.

16 | Rimpa Das Sociology 1092312010199 | 1% Dirty Toilet | Authority has
given instruction
sweeper to clean
girl’s toilet
regularly

17 | Alpana Roy Geography 1092205010117 | 4 | Need ICT Set up smart class

class room for IT class and
purchase computer
for computer lab.

18 | Dipika barman | History 1092312010294 | 2" | Unhealthy Canteen convenor

Food in take necessary

Canteen action and talked
with canteen
vendor to supply
good quality
foods.

19 | Pinki Roy Pol.Sc 1092312010333 | 2" | Insufficient Department wise

Laskar reference funds allotment
Books in have been done to
Library. purchase books.
20 | SWAPNA Bengali 1092005010096 | 6™ Need Set up new
BARMAN Vending vending machine
Machine in girl’s toilet
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Detail of the major grievances submitted and actions taken for the academic session

2022-2023.

SL

Name

Subject

Reg. Number

Year/
Semester

Brief
Description of
the Grievance

Action
taken for
Redressal

21

Ruma Sarkar

Political Science
(Major)

1092312010322

2nd

Unhealthy Food
in Canteen

Canteen
convenor
take
necessary
action and
talked with
canteen
vendor to
supply goo
quality
foods.

(o

22

Bhumika Roy

History (Major)

1092312010304

2nd

Dirty Girls’
Toilet

Authority
has given
instruction
sweeper to
clean girl’s
toilet
regularly
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