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complaints and grievances from students.

1. Receiving Complaints: The cell should be the fir
olders within the Ins rough off line. online, email, phone

nature and urgency of

g that they fall within the

purview of the

4. Investigating and Resolving Complaints: Tt e in a fair

procedure.
5. Providing Recommendations: after inve: ations to the appropriate authorl

corrective action. the future

6. Maintaining Confidentiality: GRC should and other parties invoived through out the
whole process of grievance redres

7. Documentation and Reporting: The f complaints, investigations, and

,‘_\A/‘/'[/)
Dhupgurd Girts® College
. Dhupgurt X Jalpaiguri


https://dhupgurigirlscollege.ac.in/grievance-redressal-cell/

Mobile : 7001775112

;Qf,,
DHUPGURI GIRLS® COLLEGE

DHUPGURI 3¢ JALPAIGURI 3¢ PIN-735210

E-mail : dhupgurigirlscollegel@gmail.com #  Website : www.dhupgurigirlscollege.ac.in

5.1.4: Details of statutory or regulatory Committees

https://dhupgurigirlscollege.ac.in/grievance-redressal-cell/

a%x & 0@

Procedure for Redressal of Grievances by Ombudspersons and Student
Grievance Redressal Cell

Grievance Redressal Application Form:

Important links:

. y f Grievances of . 2023° published in
Indis under the reference number F.1.13/2022 (CPP-H)., dated 11th April, 2023
Link : hitps://weew. uge.gov.in/pdfnews /4675881 Re n.pdf

+ Public Notice on UG (Grievance Redressal) Regulations, 2018
Link: he uge news/ 1406982 Public Notice-on-Grievanceredressal.pdf

+“Implementation of UGE Grievances Redressal Regulations” published by Press Information Bureau, Government of
India, Ministry of Education on 23 March 2018 5:11PM
Link: heepy ov.in/Pressreleaseshare.aspxIPRID-1526160

GRIEVANCE REDRESSAL FORM:
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Role Of ICC:

tended for depest rd &
Sem Aamizzan fees
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Definition of Sexual Harassment:

“Sexual harassment” includes “an unwanted conduct with sexual undertones” directly or indirectly, such as:
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In case of sexual harassment please contact:

+Email at:

information sbout the working of ICC plense refer to
All complaint will b kept CONFIDENTIL,

Process of making complaint and Inquiry:

making & complaint and inguiring irta the

Useful Documents/Notices:

 Visakha Guidelines
+ Handbook on Sexual Harrassment of Women at Workplace
+ Rules under the sexual Harsssment of Women st Workplace

List of Internal Complaint Committee Members
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ANTI RAGGING CELL

As per the order of Supreme Court of India and subsequent Notification from University Grants Commission (UGC),
or more of any y any student or group of students on:
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